. Self Funders who do not meet FACS criteria
- Self funders who do meet FACS criteria but don’t qualify
for financial support and choose to receive services from us
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completed

Total having post QofL 675 520

completed

Percentage of older people 86.4% 61% max. £462,000
who feel better in 4 quality 73.4% min. £277,200

area of life 6 months after
intervention




 FEELINGS ABOUT HEALTH AND EMOTIONAL WELL BEING IN
GENERAL

kkkkkkkkkkkkkkkkkkkkkkkkkkkkk

* 66% RESPONDENTS REPORTED FEELING BETTER IN AT LEAST
ONE AREA OF THEIR LIVES FOLLOWING INTERVENTION

« NO IMPROVEMENT BUT ALSO NO DETERIORATION OVER 6
MONTHS DEMONSTRATES SUCCESS IN PREVENTING
ESCALATION OR REACHING CRISIS POINT
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94%

93%

92%

91%

= White&Asian2
" ish11
B OtherWhite 14
¥ White 844

Ethnicity
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Gender Age

" 6574

B Female 626

¥ Male 267




Putting Creation of

plan into holistic
action BROKERING support plan
Broker paid /
free services,
inc. advocacy,
signposting,

referrals and
Age Goncern
. Bromley’s
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Engagement

- Donations of time

to older people in

Organisation

‘ responsibility \ ‘ Capital \
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Q MODEL FOR COMMISSIONING BROKERAGE SERVICES FOR
OTHER CLIENT GROUPS

Q EXEMPLARY MODEL OF GOOD PRACTICE AND PARTNERSHIP
WORKING RECONISED BY THE DEPT OF HEALTH
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CLIENTS

Q DEMAND FOR SERVICE REMAINS HIGH

Q RESPONSE TIME FOR 15t VISIT NOW 4-6 WEEKS — AN INCREASE
FROM 2-4 DAYS!

Q CONTRACT ENDS 31/03/2011
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